Republic of the Philippines

= eb DEPARTMENT OF HEALTH _
: $ Philippine Institute of Traditional and g

Alternative Health Care

BAGONG PILIPINAS

REQUEST FOR QUOTATION
Date: 22 May 2025

Reference: RFQ CO-25-004SVP-A

1. The Philippine Institute of Traditional and Alternative Health Care (PITAHC) through its Bids
and Awards Committee (BAC) invites interested bidders to submit a quotation for the
procurement of the item stated below with the total Approved Budget for the Contract (ABC)
amounting to Three Hundred Forty Thousand Pesos (Php 340,000.00), inclusive of all
applicable taxes and other charges;

2

PITAHC PR
2025 APP Ref Number Item Description
PROCUREMENT OF SERVICES OF A CERTIFYING BODY
(CB) TO CONDUCT AUDIT AND PROVIDE ISO 9001:2015
5021100000 | 25-03-0049 | QUALITY MANAGEMENT SYSTEM (QMS)
CERTIFICATION FOR THE PHILIPPINE INSTITUTE OF
TRADITIONAL AND ALTERNATIVE HEALTH CARE
(PITAHC) (REPOST)

(See Terms of Reference for detailed requirements)

3. Procurement shall be conducted through Small Value Procurement under Section 53.9 -
Negotiated Procurement as prescribed under Rule XVI- Alternative Methods of Procurement -
of the 2016 Revised Implementing Rules and Regulations (IRR) of Republic Act (R.A.) No. 9184,
otherﬁ{‘@se known as the “Government Procurement Reform Act”.

o

4, The qtj‘cjt;ation must be duly signed by the bidder and must be submitted to the BAC Secretariat,
PITAHC Building, Matapang St., East Avenue Medical Center Compound, Barangay Central,
Quezon City or sent thru fax at (02) 8376-3067 or email at bac@pitahc.gov. ph The quotation
shall be recenved until 29 May 2025, 12:00NN.

5. The bldder must submit a copy of the following documents, together with the quotation, to
ensure that the said bidger is technically, legally and financially capable to undertake the
proposed project:

a. Valid and current Mayor's/Business Permit 2024/2025

b. Notarized Omnibus Sworn Statement by the prospective bidder in the new
prescribed form as per GPPB Resolution No. 16-2020, attached document showing
proof of authorization (e.g., duly notarized Secretary’s Certificate,
Board/Partnership Resolution, or Special Power of Attorney, whichever is
applicable

c. PHILGEPS Registration Number (to be indicated in the Price Quotation Form)

6. PITAHC reserves the right to waive any formality in the responses to the eligibility requirements
and to this invitation. PITAHC further reserves the right to reject all quotations, or declare a
failure of small value procurement, or not award the contract, and makes no assurance that the
contract shall be entered into as a result of this invitation without thereby incurring any liability
to the affected bidder or bidders in accordance with R.A. No. 9184 and its Implementing Rules
and Regulations. " a

7. For any clarification, you may con'tact Mr. Rodelio D. Mendez Jr. at telephone no. (02) 8282-

5194 loc 303.
. ATTY. KE@ ALMEN
*Chairperson, PITAHC BAC
‘
PIT A hmhlmp Matapang Street, East Avenue Meclical Center Compound, Barangay Central, Quezon City, | ohili ippine:

Telefax: (632) 8376-3067 / 8376-3068 Trunklines: (632) 8282-5193 /8282-5194
Email Address: pitahc@gmail.com Website: www.pitahc.gov.ph
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. Bidders shall provide the correct and accurate information required in this form.

2. Project Duration: The engagement of this project will cover a period of 3 years from
the Notice of Proceed.
3. Place of Delivery: PITAHC Building Central Office, Brgy. Central, Quezon City
4. Terms of Payment :
PAYMENT
TRANCHE ACCOMPLISHMENT PERCENT AMOUNT
Certification | Year 1 50% 170,000.00
Fee e¢On-site Audit
e Audit Plan
« Audit Report
e|ssuance of Certification not later
than October 31, 2025
Annual Year 2 25% 85,000.00
Accreditation | e1st Surveillance Audit (On-site
Fee Audit)
e Audit Plan
« Audit Report
Year 3 25% 85,000.00
e 2nd Surveillance Audit (On-site d
Audit)
e Audit Plan
« Audit Report
TOTALABC | Php340,000.00

Payments shall be based on the completion of the above-mentioned activities and
submission of required deliverables/reports subject to acceptance of the authorized
representative of the Head of the Procuring Entity.

The transportation and accommodations of the auditors for the entire period of audit
and certification should be inclusive.

5. Price quotation must be valid for a period of thirty (30) calendar days from the date of
submission.

6. Price quotation to be denominated in Philippine Peso (PhP), include all taxes and duties
and/or levies payable.

7. Quotations exceeding the ABC shall be automatically rejected.

8. In addition to the submission of the Price Quotation Form, bidder shall submit a
Certificate of Completion/ Satisfactory Performance for those who have previous
contracts with PITAHC one (1) year from the deadline of submission of quotation, if
applicable.

9. The award of contract shall be made to the single or lowest calculated and responsive
quotation, which complied with the minimum technical specifications and other terms
and conditions stated herein.

PITAHC Building, Matapang Street, East Avenue Medical Center Compound, Barangay Central, Quezon City, Philippines
Telefax: (632) 8376-3067 / 8376-3068 Trunklines: (632) 8282-5193 /6282-5194
Email Address: pitahc@gmail.com Website: www.pitahc.gov.ph
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10.Any interlineations, erasures, or overwriting shall be valid only if they are signed or
initialed by the bidder or any of his/her duly authorized representative/s.

I1.Liquidated damages equivalent to one tenth of one percent (0.001%) of the value of
the goods/services not delivered within the prescribed delivery period shall be imposed
per day of delay. PITAHC shall rescind the contract once the cumulative amount of
liquidated damages reaches ten percent (10%) of the amount of the contract, without
prejudice to other courses of action and remedies open.

PITAHC Building, Matapang Street, East Avenue Mecdlical Center Compound, Barangay Central, Quezon City, Philippines

Telefax: (632) 8376-3067 / 8376-3068 Trunklines: (632) 8282-5193 /8282-5194
Email Address: pitahc@gmail.com Website: www.pitahc.gov.ph
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PRICE QUOTATION FORM

Date: _

The Bids and Awards Committee

PITAHC Building, Matapang Street, East Avenue Medical Center Compound,
Barangay Central Quezon City

Sir/Madam:

After having carefully read and accepted the Terms and Conditions, |/we submit our quotation for
the item as follows:

Total 3
=t i Eeuaveofol (Inclu:i(:rtzlosglclecosts
ftemBesariatgn t::zt:”:::g:an:lcee applicable taxes, and
cﬁ arges) service charges)

PROCUREMENT OF SERVICES OF A CERTIFYING

BODY (CB) TO CONDUCT AUDIT AND PROVIDE ISO
1 9001:2015 QUALITY MANAGEMENT SYSTEM (QMS)
! CERTIFICATION FOR THE PHILIPPINE INSTITUTE OF
' TRADITIONAL AND ALTERNATIVE HEALTH CARE
‘ (PITAHC) (REBIDDING)
| QUANTITY: ONE (1) LOT

Total Amount in Words: LOT 1

The above-quoted price is inclusive of all costs and applicable taxes.
Very truly yours,

Signature

Printed Name

Date

Company Name

Contact Number

PHILGEPS Registration Number:

PITAHC Building, Matapang Street, East Avenue Medical Center Compound, Barangay Centi .1|—._(5ue_.i_m; (,,n: vl’l}lilppint'&

Telefax: (632) 8376-3067 / 8376-3068 Trunklines: (632) 8282-5193 /8282-5194
Email Address: pitahc@gmail.com Website: www.pitahc.gov.ph
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TERMS OF REFERENCE

Compliance to Terms of Reference
(Check the corresponding box)

Terms of Reference

Compliant Non-Compliant Remarks:

(Counter Specs
| Offer)

PROCUREMENT OF SERVICES OF A
CERTIFYING BODY (CB) TO CONDUCT
AUDIT AND PROVIDE 1SO 9001:2015
QUALITY MANAGEMENT SYSTEM
(QMS) CERTIFICATION FOR THE
' PHILIPPINE INSTITUTE OF | Yes( ) No( )
TRADITIONAL AND ALTERNATIVE
HEALTH CARE (PITAHC)

QUANTITY: ONE (1) LOT

The purpose of this Terms of Reference
(TOR) is to procure the services of a
Third -Party Certification Body that will
conduct an audit to assess the |Yes( ) No ( )
conformities of PITAHC based on ISO
9001:2015 that includes management
review, review of preventive and
corrective actions taken and review of
internal audit processes.

' 1: SCOPE OF WORK
1. STAGE 1 AUDIT - DOCUMENTS REVIEW

INITIAL AUDIT TO BE CONDUCTED FOR THE
PURPOSE OF ASSESSING THE SUFFICIENCY
AND ADEQUACY OF DOCUMENTED Yes( ) No( )
| INFORMATION AS REQUIRED BY ISO
| 9001:2015 STANDARD.

2. STAGE 2 AUDIT - CERTIFICATION AUDIT

CERTIFICATION AUDIT TO BE CONDUCTED }
FOR THE PURPOSE OF VALIDATING THE
COMPLIANCE OF THE DOCUMENTED QMS
PROCEDURES THAT COVERS THE DIFFERENT | Yes ( ) No( )
PROCESSES AND OPERATIONS PREPARED

' BY PITAHC. INCLUDED ARE THE
FOLLOWING:

A. PREPARATION AND SUBMISSION OF
AUDIT REPORT DETAILING
OBSERVATIONS, OPPORTUNITIES | Yes ( ) No( )
FOR IMPROVEMENT OR ANY-NON-

PITAHC Building, Matapang Street, East Avenue Medical Center Compound, Barangay Central, Quezon City, Philippines
Telefax: (632) 8376-3067 / 8376-3068 Trunklines: (632) 8282-5193 /8282-5194
Email Address: pitahc@gmail.com Website: www.pitahc.gov.ph
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CONFORMITY TO ISO 9001:2015
STANDARDS OR DOCUMENTED
| PROCEDURES AND SUGGESTIONS
ON ADDRESSING THE SAME; AND

] B. ISSUANCE OF ISO 9001:2015
COMPLIANCE CERTIFICATE VALID | Yes( ) No( )
FOR THREE (3) YEARS.

' 3. SURVEILLANCE AUDITS - MAINTENANCE
' AUDITS

' ANNUAL SURVEILLANCE AUDITS FOR THE
| 2ND AND 3RD YEAR OF THE CONTRACT
| SHALL BE CONDUCTED TO VERIFY IF THE | Yes( ) No( )
' ESTABLISHED QMS REQUIREMENTS ARE
CONTINUOUSLY COMPLIED, SUSTAINED
AND IMPROVED.

II: RESPONSIBILITIES OF THE CERTIFYING
Bopy (CB):

TO MEET THE ABOVE-MENTIONED
' OBJECTIVES, THE CB SHOULD BE ABLE TO:
|

{ 1. PREPARE AND SUBMIT AN AUDIT PLAN

| WITHIN FIVE (5) WORKING DAYS FROM THE
| SIGNING OF THE CONTRACT OF SERVICES, | Yes( ) No( )
| SUBJECT TO CONCURRENCE OF PITAHC;

2. CONDUCT OF CERTIFICATION
' AUDIT IN ACCORDANCE WITH THE
| MUTUALLY AGREED AUDIT PLAN AND Yes ( ) No ( )

|
|
|
|

| SCHEDULE;

3. IsSUE 1SO 9001:2015
CERTIFICATE AFTER RECEIPT AND
' APPROVAL OF CORRECTIVE ACTIONS TO
| THE NONCONFORMITIES NOTED DURING | Yes () No( )
| THE AUDIT, IF ANY;

4. CONDUCT SURVEILLANCE AUDIT
FOR THE 2"° AND 3°° YEAR OF Yes( ) No ( )
| CERTIFICATION;

5. PROVIDE FULL REPORT ON THE
OPERATIONS AUDITED WITHIN THE
CONTENT AND APPROVED SCOPE OF
WORK/DELIVERABLE TO PITAHC WITHIN | Yes( ) No( )
TEN (10) WORKING DAYS AFTER EACH
AUDIT UNLESS AGREED BY THE PITAHC.
' THE REPORT SHALL CONTAIN THE
FOLLOWING MINIMUM ITEMS:

PITAMC Building, Matapang Street, Fast Avenue Medical Center Compound, Barangay Central, Quezon City, Philippines
Telefax: (632) 8376-3067 / 8376-3068 Trunklines: (632) 8282-5193 /8282-5194
Email Address: pitahc@gmail.com Website: www.pitahc.gov.ph
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A SUMMARY OF THE ACTIVITIES Yes( ) No ( ) [
| PERFORMED

B. DETAILS OF THE AUDIT FINDINGS, ‘
SUBSTANTIATED BY RELEVANT OBJECTIVES | Yes( ) No ( )
| EVIDENCE; AND

. STATEMENT ON THE STATUS OF
THE MANAGEMENT SYSTEM OF THE Yes( ) No( )
PITAHC AND FULFILLMENT OF THE
| APPLICABLE STANDARD.

6. PROVIDE IN THEIR AUDIT
| ACTIVITIES A PROCEDURE FOR CLIENT
APPEALS. IF RESOLUTION ON GOOD TERMS
FOR DISPUTES BETWEEN THE PITAHC AND | Yes ( ) No( )
THE CB CANNOT BE MADE, THE PITAHC
SHALL BE AFFORDED THE RIGHT TO LODGE
APPEALS ABOUT THE DECISIONS OF THE
AUDIT TEAM TO THE MANAGEMENT OF CB

| 7. CB SHALL NOT BE ALLOWED TO
' SUBCONTRACT ITS SERVICES TO ANY
' OTHER PERSON OR ENTITIES Yes( ) No( )

8. CB SHALL TREAT ALL
INFORMATION REVIEWED AND RECORDED
STRICTLY CONFIDENTIAL AT ALL TIMES AND
HE/SHE SHALL:

| A.SIGN A NON-DISCLOSURE AGREEMENT; Yes ( ) No ( )

' B. WARRANT, REPRESENT, AND UNDERTAKE

RELIABILITY OF THE SERVICES REQUIRED; Yes( ) No ( )
| €. AGREE TO HOLD THE PROPRIETARY
' INFORMATION IN STRICT CONFIDENCE; Yes( ) No( )
D. AGREE NOT TO REPRODUCE,
TRANSCRIBE OR DISCLOSE THE Yes( ) No ( )

PROPRIETARY INFORMATION TO THIRD
PARTIES WITHOUT PRIOR WRITTEN
APPROVAL FROM PITAHC, AND;

E. UPHOLD WITH STRICT
CONFIDENTIALITY ANY AND ALL Yes( ) No( )
INFORMATION THAT WILL COME TO HIS OR
HER KNOWLEDGE.

I1l. RESPONSIBILITIES OF THE PITAHC

1 ALLOCATE THE AMOUNT OF THREE
HUNDRED FORTY THOUSAND PESOS (PHP | Yes ( ) No( )
340,000.00) INCLUSIVE OF APPLICABLE
TAXES, CHARGEABLE AGAINST THE FUNDS
OF PITAHC- MANAGEMENT SERVICES

' DIVISION (MSD), THE DISBURSEMENT OF

PITAMC Building, Matapang Street, East Avenue Medical Center Compound, Barangay Central, Quezon City, Philippine:
Telefax: (632) 8376-3067 / 8376-3068 Trunklines: (632) 8282-5193 /8282-5194
Email Address: pitahc@gmail.com Website: www.pitahc.gov.ph



Republic of the Philippines
DEPARTMENT OF HEALTH

Philippine Institute of Traditional and
Alternative Health Care

BACGCONG PILIPINAS

| WHICH SHALL FOLLOW THE SCHEDULE OF
| PAYMENT;

2. PITAHC THROUGH THE

' MANAGEMENT SERVICES DIVISION SHALL
' OVERSEE THE OVERALL CONDUCT OF THIS | Yes ( ) No( )
| PROJECT;

3. RESPONSIBLE FOR THE TIMELY
' PROVISION OF ACCESS, INFORMATION,
. DECISION-MAKING WHICH ARE NECESSARY | Yes( ) No ( )
FOR THE ACHIEVEMENT OF THE PROJECT

4, MAKE PROMPT REVIEW OF THE

WORK PRODUCED AND PRESENTED BY THE

CB IN THE DIFFERENT PHASES OF THE Yes( ) No ( )
| PROJECT;

5. REVIEW AND EVALUATE ALL THE
' TECHNICAL PROGRESS REPORTS AND FINAL
REPORT SUBMITTED BY THE CB; Yes( ) No( )

6. PROCESS PAYMENT ON SCHEDULES
| AS STATED IN THE SECTION X OF THIS Yes( ) No ( )
| TERMS;

| 7. ISSUE CERTIFICATION OF
5 ACCEPTANCE AND RECOMMENDATION FOR | Yes ( ) No( )
PAYMENT.

" IV: METHODOLOGY

The Certifying Body, to ensure that the
objectives of the Project are realized,
- various methods such as presentations, | Yes ( ) No( )
- discussions, review of documentations
i and/or onsite or offsite audit shall be
| utilized.

V. QUALIFICATIONS OF THE
CERTIFYING BODY

LA, Qualifications and Credentials

1. The CB must possess the | Yes( ) No( )
following qualifications:

a. Must be accredited by the or a
member of the International | Yes( ) No( )
Accreditation Forum (IAF);

| b. Duly accredited by the
Department of Trade and Industry-
Philippine Accreditation Bureau (DTI- | Yes( ) No( )
' PAB) or must submit proof of
- application for accreditation from the
- DTI-PAB and said accreditation must be
available within the three (3)-year
| contract period;

PITAHC Building, Matapang Street, East Avenue Medical Center Compound, Barangay Central, Quezon City, Philippines
Telefax: (632) 8376-3067 / 8376-3068 Trunklines: (632) 8282-5193 /86282-5194
Email Address: pitahc@gmail.com Website: www.pitahc.gov.ph
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c. At least one (1) is a registered auditor
(in  the International Register of | Yes( ) No( )
i Certificated Auditors (IRCA) to conduct
| audits in the name of the CB;

’ d. Certificate issued must have the logo
!of International Accreditation Forum | Yes( ) No( )
~and compliant with International
' Organization for Standardization (1SO):

‘. —

| e. Accredited to audit and certify QMS | Yes ( ) No( )
for the specified scopes which are
deemed relevant to the nature and
- functions of PITAHC or IAF 38 (Health
and Social Work);

f. CB must have experience of
successfully certifying 1ISO 9001:2015 | Yes( ) No( )
of at least ten (10) Government Owned
and Controlled Corporations (GOCCs)
~and/or government agencies or
agencies that have similar nature and
functions as that of PITAHC or IAF 38.

g. Its audit teams, including | Yes( ) No ( )
surveillance, should satisfy the 1
following:

i Consists of auditor(s) with

actual hands-on experience on QMS | Yes( ) No ( )

who are qualified to conduct audits in
' the name of the CB;

ii. Auditor(s) shall have a minimum
- of five (5) years ISO 9001 QMS auditing | Yes( ) No ( )
experience;

iii. Have team member(s) with
actual hands-on experience on | Yes( ) No( )
government agencies; and

iv. Replacement of any team shall
require prior written approval from | Yes( ) No ( )
PITAHC.

' VI: CRITERIA FOR EVALUATION

| Lead Auditor
e Degree relevant to the job Yes( ) No( )
e At least five (5) years experience as | Yes ( ) No( )
| Lead Auditor
¢ Atleast ten (10) similar projects
(ISO QMS Certification for Yes( ) No( )

government institutions)

PITAHC Building, Matapang Street, East Avenue Medical Center Compound, Barangay Central, Quezon City, Philippines
Telefax: (632) 8376-3067 / 8376-3068 Trunklines: (632) 8282-5193 /8282-5194
Email Address: pitahc@gmail.com Website: www.pitahc.gov.ph
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. e At least five (5) relevant projects Yes( ) No( )
(ISO QMS certification for private
f companies)

| Audit Team member/s

. » Degree relevant to the job Yes( ) No( )
e At least three (3) years experience
as Auditor Yes( ) No( )

e At least three (3) similar projects,
1 (ISO QMS Certification for
government institutions)
e At least three (3) relevant projects

Yes ( ) No ( )

(ISO QMS certification for private Yes( ) No ()
‘ companies)
' VIIi: APPROVED BUDGET FOR THE
CONTRACT (ABC) AND PAYMENT
SCHEDULE
|
' 1. The approved budget for the contract | Yes ( ) No( )
- isininclusive of all taxes.
2. For and in consideration of the
services of the Certifying Body, PITAHC
shall make the following payment:
CERTIFICATION FEE - 50% Yes( ) No( )
Year 1
eOn-site Audit Yes( ) No ( )
e Audit Plan Yes( ) No( )
« Audit Report Yes( ) No( )
e|ssuance of Certification not later than | Yes( ) No ( )
' October 31, 2025
- ANNUAL ACCREDITATION FEE -
| 25% each year Yes( ) No ( )
|
' Year 2
' e1st Surveillance Audit (On-site Audit) | Yes( ) No( )
e Audit Plan Yes( ) No( )
e Audit Report Yes( ) No( )
. Year 3
| @ 2nd Surveillance Audit (On-site Yes( ) No( )
| Audit)
e Audit Plan Yes( ) No ( )
¢ Audit Report Yes( ) No( )

3. Payments shall be based on the
- completion of the above-mentioned

activities and submission of required | Yes( ) No ( )
' deliverables/reports subject to
acceptance of the authorized
representative of the Head of the
' Procuring Entity.

PITAHC Building, Matapang Street, East Avenue Medical Center Compound, Barangay Central, Quezon City, Philippines
Telefax: (632) 8376-3067 / 8376-3068 Trunklines: (632) 8282-5193 /8282-5194
Email Address: pitahc@gmail.com Website: www.pitahc.gov.ph
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| 4. The transportation and
' accommodations of the auditors for the | Yes( ) No( )
- entire period of audit and certification

should be inclusive.

|

' VIIl: DURATION OF ENGAGEMENT
AND IMPLEMENTING
ARRANGEMENT

The engagement of this project will
cover a period of 3 years from the Yes( ) No ( )
Notice of Proceed.

The Office of the Director General and
' Management Services Division of | Yes( ) No( ) ‘
PITAHC shall be the focal office in this
engagement and the highest oversight
authority.

' MA. TERESA CO-INIGO, MD, FPCAM,
| CESE
i Director General

i MA. OFELIA G. INFANTE, RND, PgDip
Planning Officer IV, MSD

IX: CONFIDENTIALITY

The CB shall not use (except for
PITAHC's benefit) or divulge to
anyone-either during the term of this
Agreement or thereafter - any of the
PITAHC's trade secrets, the
proprietary information, or other
proprietary data, personal | Yes( ) No( )
information covered by the Data
Privacy Act, or information of any
kind whatsoever acquired by the CB
in carrying out the terms of this
agreement. In this regard, the CB
shall:

1. Warrant, represent and

F undertake reliability of | Yes( ) No( ) t

the service required;

| 2. Agree to hold the
proprietary information | Yes( ) No ( )
in strict confidence;

3. Agree not to reproduce,
transcribe or disclose the | Yes( ) No( )
proprietary information

! to third parties without

prior written approval
from PITAHC; and

PITAHC Building, Matapang Street, East Avenue Medical Center Compound, Barangay Central, Quezon City, Philippines
Telefax: (632) 8376-3067 / 8376-3068 Trunklines: (632) 8282-5193 /8282-5194
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i 4. Uphold strict
' confidentiality of all | Yes( ) No( )
information that  will

, come to CB knowledge.
|

" X: TERMINATION

The PITAHC may, in case of material
default on the part of the CB,
terminate the contract, through
written notice to the CB at least thirty | Yes ( ) No( )
(30) days prior to the termination, and
that the Firm failed to resolve the
- fault within the conditions and period

specified in the Notice. PITAHC shall
‘ only be liable to pay the CB on the
' accomplishments delivered prior to
| the termination of the contract, and
|

shall not in any way, prevent or
prejudice any other claims which the
parties may have against each other.

' Place of Service: PITAHC Building Yes( ) No( )
' Central Office, Brgy. Central, Quezon
| City

Certificate of Completion/ Satisfactory
Performance for those who have | Yes( ) No ( )
previous contracts with PITAHC, if
| applicable.

Conforme:

Name and signature of the Name of Company Date
Authorized Representative

PMITAHC Building, Matapang Street, East Avenue Medical Center Compound, Barangay Central, Quezon City, Philippines
Telefax: (632) 8376-3067 / 8376-3068 Trunklines: (632) 8282-5193 /8282-5194
Email Address: pitahc@gmail.com Website: www.pitahc.gov.ph
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Annex “A”

TERMS OF REFERENCE

FOR THE PROCUREMENT OF SERVICES OF A CERTIFYING BODY (CB) TO CONDUCT AUDIT AND
PROVIDE ISO 9001:2015 QUALITY MANAGEMENT SYSTEM (QMS)
RECERTIFICATION FOR THE PHILIPPINE INSTITUTE OF TRADITIONAL AND ALTERNATIVE HEALTH
CARE (PITAHC)

. Purpose

The purpose of this Terms of Reference (TOR) is to procure the services of a Third -Party Certification
Body that will conduct an audit to assess the conformities of PITAHC based on ISO 9001:2015 that

includes management review, review of preventive and corrective actions taken and review of internal
audit processes.

Il.  BACKGROUND AND RATIONALE

The PITAHC ISO Certification is pursuant to Executive Order no. 605 entitled “INSTITUTIONALIZING
THE STRUCTURE, MECHANISMS AND STANDARDS TO IMPLEMENT THE GOVERNMENT QUALITY
MANAGEMENT PROGRAM, AMENDING FOR THE PURPOSE ADMINISTRATIVE ORDER NO. 161, S.
2006", that directs all departments and agencies of the Executive branch, including all Government-
Owned and/or Controlled Corporations (GOCCs) and Government Corporations (GOCCs) and
Government Financial Institutions to adopt ISO 9001:2000 Government Quality Management Systems
Standards (GQMSS) as part of the implementation of a Government-wide Quality Management Program
(GQMP) and Memorandum Circular No. 2023-1 dated August 22, 2023 which reiterated a requirement
for the Institute to be compliant with ISO 9001:2015.

. OBJECTIVES

1. To acquire the services of a qualified ISO Certifying Body to engage and provide independent
confirmation that PITAHC Central Office meets ISO 9001:2015 requirements, and if found
compliant, issue the corresponding Certification and conduct the required Surveillance Audits.

2. To conduct Certification Audit of PITAHC based on ISO 9001:2015 Standard

3. To conduct surveillance audits within a two-year period after the grant of certification.

IV.  SCOPE OF WORK

1. Stage 1 Audit - Documents Review
Initial audit to be conducted for the purpose of assessing the sufficiency and adequacy of
documented information as required by ISO 9001:2015 standard.

2. Stage 2 Audit - Certification Audit
Certification audit to be conducted for the purpose of validating the compliance of the
documented QMS procedures that covers the different processes and operations prepared
by PITAHC. Included are the following:

a. Preparation and submission of audit report detailing observations, opportunities for
improvement or any-non-conformity to ISO 9001:2015 standards or documented
procedures and suggestions on addressing the same; and

b. Issuance of 1ISO 9001:2015 compliance certificate valid for three (3) years.

3. Surveillance Audits - Maintenance Audits
Annual surveillance audits for the 2nd and 3rd year of the contract shall be conducted to
verify if the established QMS requirements are continuously complied, sustained and
improved.
V. Responsibilities of the Certifying Body (CB):

To meet the above-mentioned objectives, the CB should be able to:

PITAHC Building, Matapang Street, East Avenue Medical Center Compound, Barangay Central, Quezon City, Philippines
Telefax: (632) 8376-3067 / 8376-3068 Trunklines: (632) 8282-5193 /8282-5194
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1. Prepare and submit an Audit Plan within five (5) working days from the signing of the
Contract of Services, subject to concurrence of PITAHC:

2. Conduct of Certification Audit in accordance with the mutually agreed Audit Plan and
schedule;

3. lIssue ISO 9001:2015 Certificate after receipt and approval of corrective actions to the
nonconformities noted during the audit, if any;

4. Conduct Surveillance Audit for the 2" and 3" year of certification;

5. Provide full report on the operations audited within the content and approved scope of
work/deliverable to PITAHC within ten (10) working days after each audit unless agreed by
the PITAHC. The report shall contain the following minimum items:

a. Summary of the activities performed

b. Details of the audit findings, substantiated by relevant objectives evidence; and

c. Statement on the status of the management system of the PITAHC and fulfillment of
the applicable standard. ;

6. Provide in their audit activities a procedure for client appeals. If resolution on good terms

for disputes between the PITAHC and the CB cannot be made, the PITAHC shall be

afforded the right to lodge appeals about the decisions of the audit team to the
management of CB _

CB shall not be allowed to subcontract its services to any other person or entities

CB shall treat all information reviewed and recorded strictly confidential at all times and

he/she shall:

a. sign a non-disclosure agreement;

b. warrant, represent, and undertake reliability of the services required:

c. agree to hold the Proprietary Information in strict confidence;

d. agree not to reproduce, transcribe or disclose the Proprietary Information to third
parties without prior written approval from PITAHC, and:;

e. uphold with strict confidentiality any and all information that will. come to his or her
knowledge. '

@

VI.  Responsibilities of the PITAHC

1. Allocate the amount of three hundred forty thousand pesos (Php 340,000.00) inclusive of
applicable taxes, chargeable against the funds of PITAHC- Management Services Division
(MSD), the disbursement of which shall follow the schedule of payment;

2. PITAHC through the Management Services Division shall oversee the overall conduct of
this project;

3. Responsible for the timely provision of access, information, decision-making which are
necessary for the achievement of the project

4. Make prompt review of the work produced and presented by the CB in the different phases
of the project;

5. Review and evaluate all the technical progress reports and final report submitted by the CB:

6. Process payment on schedules as stated in the Section X of this terms;

7. lssue certification of acceptance and recommendation for payment.

Vil.  METHODOLOGY

The Certifying Body, to ensure that the objectives of the Project are realized, various methods such
as presentations, discussions, review of documentations and/or onsite or offsite audit shall be
utilized.

VIIl.  QUALIFICATIONS OF THE CERTIFYING BODY
A. Qualifications and Credentials
1. The CB must possess the following qualifications:

a. Must be accredited by the or a member of the International Accreditation Forum (IAF);

b. Duly accredited by the Department of Trade and Industry-Philippine Accreditation
Bureau (DTI-PAB) OR must submit proof of application for accreditation from the DTI-
PAB and said accreditation must be available within the three (3)-year contract period;

c. At least one (1) is a registered auditor in the International Register of Certificated
Auditors (IRCA) to conduct audits in the name of the CB;
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d. Certificate issued must have the logo of International Accreditation Forum and
compliant with International Organization for Standardization (ISO):
e. Accredited to audit and certify QMS for the specified scopes which are deemed
relevant to the nature and functions of PITAHC or IAF 38 (Health and Social Work);
f.  CB must have experience of successfully certifying SO 9001:2015 of at least ten (10)
Government Owned and Controlled Corporations (GOCCs) and/or_government
agencies that have similar nature and functions with PITAHC or IAF 38.
g. Its audit teams, including surveillance, should satisfy the following:
i Consists of auditor(s) with actual hands-on experience on QMS who are
qualified to conduct audits in the name of the CB;
ii.  Auditor(s) shall have a minimum of five (5) years ISO 9001 QMS auditing
experience;
iii. Have team member(s) with actual hands-on experience on government
agencies; and
iv. Replacement of any team shall require prior written approval from
PITAHC.

IX.  CRITERIA FOR EVALUATION

CRITERIA FOR TECHNICAL EVALUATION QUALIFICATIONS

e Degree relevant to the job

e At least five (5) years
experience as Lead Auditor

e At least ten (10) similar
projects (ISO QMS

Lead Auditor Certification for
government institutions)

o Atleast five (5) relevant |
projects (ISO QMS
certification for private
companies)

e Degree relevant to the job

e At least three (3) years
experience as Auditor

e At least three (3) similar
projects, (ISO QMS
Certification for
government institutions)

e At least three (3) relevant
projects (ISO QMS
certification for private
companies)

Audit Team member/s

X.  APPROVED BUDGET FOR THE CONTRACT (ABC) AND PAYMENT SCHEDULE

1. The approved budget for the contract is Three Hundred Forty Thousand Pesos (Php
340,000.00) inclusive of all taxes.

2. For and in consideration of the services of the Certifying Body, PITAHC shall make the
following payment:
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?ﬁ:&dg:; ACCOMPLISHMENT PERCENT AMOUNT
Certification | Year 1 50% 170,000.00
Fee ¢On-site Audit
e Audit Plan
« Audit Report
e|ssuance of Certification not later than
October 31, 2025
Annual Year 2 25% 85,000.00
Accreditation | e1st Surveillance Audit (On-site Audit)
Fee e Audit Plan
» Audit Report
Year 3 25% 85,000.00
¢ 2nd Surveillance Audit (On-site Audit)
e Audit Plan
« Audit Report
TOTAL ABC | Php340,000.00

3. Payments shall be based on the completion of the above-mentioned activities and
submission of required deliverables/reports subject to acceptance of the authorized
representative of the Head of the Procuring Entity,

4. The transportation and accommodations of the auditors for the entire period of audit and
certification should be inclusive.

Xl.  DURATION OF ENGAGEMENT AND IMPLEMENTING ARRANGEMENT
The engagement of this project will cover a period of 3 years from the Notice of Proceed.

The Office of the Director General and Management Services Division of PITAHC shall be the focal
office in this engagement and the highest oversight authority.

MA. TERESA CO-INIGO, MD, FPCAM, CESE
Director General

MA. OFELIA G. INFANTE, RND, PgDip
Planning Officer IV, MSD

Xll. CONFIDENTIALITY

The CB shall not use (except for PITAHC's benefit) or divulge to anyone-either during the term of this
Agreement or thereafter - any of the PITAHC's trade secrets, the proprietary information, or other
proprietary data, personal information covered by the Data Privacy Act, or information of any kind
whatsoever acquired by the CB in carrying out the terms of this agreement. In this regard, the CB shall:

5. Warrant, represent and undertake reliability of the service required;

6. Agree to hold the proprietary information in strict confidence;

7. Agree not to reproduce, transcribe or disclose the proprietary information to third parties
without prior written approval from PITAHC; and

8. Uphold strict confidentiality of all information that will come to CB knowledge.

Xlll.  TERMINATION

The PITAHC may, in case of material default on the part of the CB, terminate the contract, through
written notice to the CB at least thirty (30) days prior to the termination, and that the Firm failed to
resolve the fault within the conditions and period specified in the Notice. PITAHC shall only be liable to
pay the CB on the accomplishments delivered prior to the termination of the contract, and shall not in
any way, prevent or prejudice any other claims which the parties may have against each other.
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